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QUALITY ASSURANCE POLICY

The Quality Assurance Policy of Calman Technology Ltd. is to implement and
maintain a Quality Assurance System at least meeting the requirements of BS
EN I1SO 9001:2015. Quality Objectives are established and reviewed by the
company’s senior officers at the Management Review with the aim of continually
improving the effectiveness of the Quality Management System whilst
maintaining its suitability. The company’s strategic direction has been taken into
account in developing this policy, setting quality objectives and in Risk
Management.

The company aims to provide all of its customers with a high-quality, cost-
effective service to the requirements of the customer, including their delivery
requirements.

The purpose of the Quality System, as detailed in this Quality Manual and
supporting documentation, is to ensure that all services provided are in
compliance with customer’s requirements and that they are met in full.

Compliance with this Quality Policy is mandatory for all personnel employed by
Calman Technology Ltd. Encouragement is given to all employees to develop
and maintain an attitude of continual quality improvement within their area or
activity and this policy is applicable throughout Calman Technology Ltd.

Copies of this policy will be made available to all interested parties when
requested and appropriate.

Responsibility for implementation of the contents of this Quality Policy is hereby
delegated to the Production Control Manager who has the complete
responsibility for the day-to-day running of the Quality System. He will represent
the company in all matters that relate to Quality Assurance and has full
authority, freedom and responsibility to monitor the effectiveness of the Quality
System through regular Audits and Corrective and Preventive Action Reviews.

Signed: Date: 30/10/2024
Managing Director




